Mon- Sept 19, 2011

Arrivals and Presidents Reception 7:00pm

All Day - Vendor Set Up

Tues - Sept 20, 2011
7am - 9am
9am - 10 am

10am-12pm
10:30 - 1pm
1:30-pm - 2:30pm

3:00pm - 4:00pm
4:00pm - 5:00pm
7:00pm - 9:00pm

Wed- Sept 21, 2011
7am - 9am

9:00am - 10:00am
9:00am - 10:00am
10:30am - 11:30am
10:30am- 11:30am

11:30am - 2:00pm
2:00pm - 3:00pm
2:00pm-3:30pm
3:30pm - 4:30pm
5:00pm-6:00pm

Breakfast
Keynote Speaker

Front Line / First Observer Training
Vendor showcase and lunch
5 Key Ingredients to Building a Successful
Parking BRAND
T2 Presentation
Vendor showcase
Networking Event and Roulette Tournament

Breakfast
The Future of Parking
Bene ts of Multi Space Parking
Credit Card 101
Event Sign Planning: The ins and outs of
the mass ingress
Vendor showcase and lunch
Customer Service: Good vs. Bad
Green Technologies in Parking
Emerging Trends in On-Street Parking
SWPA Board of Directors Meeting/ Wrap Up

www.southwestparking.org
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